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VA-50

Features



Customized Content 

Customized Forms 

Customized Audio/Video 
experience

Fully Customizable for an 
Ultimate Branding 
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Multi-language User Interface

On-Screen Keyboard

Multi-language keyboard 

Multi-language Keypad
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Easy to Maintain 

Easy to Update Content

Server based web content

Skype for Business and Lync 
2013 On-Prem

http://www.vytru.com/contacts-manager/
http://www.vytru.com/contacts-manager/
http://www.vytru.com/contacts-manager/
http://www.vytru.com/contacts-manager/


VA-50

Solution Architecture



KVC Control PanelKVC Client UI Content 

ServicesApplications

K
io
sk

K
io
sk

K
io
sk

K
io
sk

K
io
sk

UCWA

Database Server

Lync Server

HTTPS/SRTP

HTTPS

Lync
Client



Content Development
Set up SFB/Lync Account per 
Kiosk

Setup UCWA security

Setup Kiosks on KVC Control 
Panel

Setup Response Groups

Install KVC lightweight 
Client on Kiosk Terminals
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Application Modules 
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Application Modules

KVC Client Application 
License

KVC Premier Suscription

KVC Server Application

Number of Terminals
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Per Application Modules

Per Kiosk Per Year
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Etisalat case study
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Storyboard



Start Screen Entering infoSelect Service Form

Customer Experience



Entering info In Call ThanksConnecting Call

Customer Experience



VA-50 Video Demo
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https://youtu.be/nSp9Z5SHBx8


info@vytru.com

support@vytru.com

Sales@vutru.com

USA : +1 ( 408) 520-0966

www.Vytru.com

Vytru kiosk endpoint product page
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