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Introduction

Contact Manager for Lync is a new tool specially designed to ease and simplify the task of
contact management centrally and automatically, specifically: creating and maintaining
contact lists, adding/removing contacts, and updating contacts and contact lists for your
entire network. With Contact Manager for Lync, your organization will save time and money
as well as boost efficiency.

Overview

Contact Manager for Lync is a reliable 3rd party solution designed to ease the process of
contact management for Lync. It is aimed at provisioning the process of creating,
maintaining, adding/removing, populating, and updating pre-set contact lists to all the users
at once. Managing contacts couldn't be easier, that means saving considerable amounts of
time and efforts, while increasing the productivity for your IT administrators at a notable
rates.

Solution

Contact Manager is a cost effective solution that helps IT and Network admins manage the
company contact list throughout the organization and, its branches all over the world. There
is now no need to use power scripts or other means that require an increase in IT
involvement

Features

* Manage contacts and groups for all users from any endpoint in the company at the
same time.

» Edit and manage contact List for some or all users.

= Create multi-contact list for the company.

= Create up to 63 groups in any contact List.

» Populate custom contact List.

» Populate contact List for a specific user.

= Copy any group from contact list to any other contact list.

» (reate, save and restore backup for contact Lists.

= Push a contact list to all/some users.

» Build multiple contact lists and populate/push to a different groups of users.

» Add and remove images for any user.

= Enable/disable any to any pool when running multi-pools.

=  Multiple select and add users from active directory to a contact list.
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» Wipe a contact for any user.

= View a user’s current contact list.

» Remove a contact from all assigns users without re-populate or wipe the contact list.

= Search a contact list for a specific contact.

» Populate a contact list to specific user.

= Any contact list can contains two types of groups (normal groups created by contact
Manager and distribution groups from the active directory.

= Any user of contact Manager can determine whether to display images in contact
Manager Environment or not.

= A startup wizard to check all prerequisites with issue analysis and recommendation to
resolve.
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Installation
System Requirements

1. Installed Components
= Microsoft Lync Server 2010.
=  Net Framework 4.0.

2. Permissions

»  The User must be member in following groups
o Domain Admin
o RTCUNIVERSALSERVERADMINS
o RTCHSUNIVERSALSERVICES
»  The Application must run on the machine that contains the PowerShell.

Installation steps

* Run Contact Manager.msi

Welcome to the Contact Manager Setup Wizard
vytru

The installer will quide you through the steps required to install Contact Manager on your computer.

WARNING: This computer program is pratected by copyright law and intemational treaties.
Unauthorized duplication or distribution of this program, or any portion of i, may result in severe civil
or criminal penalties, and will be prosecuted to the madmum extent possible under the law.
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* You will be having the Contact Manager Setup wizard Window.
= Choose the drive that you would like to install the application on, then follow the
installation steps as shown in the below snapshots.

I )
Select Installation Folder @

The installer will install Contact Manager to the following folder.

To install in this folder, click "Mext”. To install to a different folder, enter it below or click "Browse".

Folder:
C:A\Program Files [x86)\vtrus\Contact Managerh [ Browse. .. l

| DiskCost.. |

Install Contact Manager for yourself, or for amyone who uses this computer:

(2 Everyone
(@) Just me

Confirm Installation

The installer is ready to install Contact Manager on your computer.

Click "Next" to start the installation.
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1) Comact wanager L e oo
L — : —

Installing Contact Manager

Contact Manager is being installed.

Please wait. ..

[ Ganeel ]| <Back || Nex>

= After your application is being installed successfully, you will need to close the
installation wizard and open the application.

Installation Complete

Contact Manager has been successfully installed.

Click "Close” to ext.

Please use Windows Update to check for any critical updates to the NET Framework .
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Using Contacts Manager
Starting the Application

To start up the application go to the Start Menu and click on “All Programs” then, open
Contact Manager or you can simply open it from the desktop icon.

nhd Manger Tmtialzation Wizad N

User Privilege Current User: GOWM.rafaat
Current Forest: 0o.ecydmetnork.com
Current Domain: go.egyptretwerk.com

|Retrieve Pools datacenter3.go.2gypinamork com

Datebase Name :datacenters.go.eqypnetwork comy ic
Pool Vergion :Lyrc Server 2010

Pool Type Enterprise

i¥ Enter Your License Key ‘ =10} %]
Check DCSCM License Please enley your Ianse key

for meee information pleate viet

Your Machne Code  TREDUA403QASORIYPIFQ== |

Enter Your Licerce Code

Enter your license code here

.g
{
ol

[ ootz tiomee | Resctcontmation | ‘scndtogiie | Losd pictirca foruscrs fomoctive decctory.  ficirich | Contrue | & |
You will be having a Contact Manager Initialization Wizard Window opened as it shown
below in the photo, Click on the "Update License” button and enter your license code at the

License Key Dialog box, then click “OK.” Contact Manager will proceed to the Initialization
Wizard window as follows:
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To reset your configuration clearing saved configuration data that contains contact lists, click

on “reset configuration button.”

Contact Manger Initialization Wizard

Current User: UCDEW administratar
Current Forest: ucdev, local

Current Domain: ucdew.local

Trusted Domain: Conkaso,com

Trusted Domain: go.egyptnetbwork, com

User Privilege

Iynz,ucdey, local
Database :lync,ucdey localirte
Pool Version Lync Server 2010
Pool Type :Standard
Pool IF Address :10.100,100.249

@ Retrigve Pools

pool 1, ucdesy local
Database :new-ucdev-sqlep.ucdev.local\lyncDB
Pool Yersion :Lvnc Server 2010
Pool Type :Enterprise
Pool IP Address 110,100,101.55

Commercial License
Licensed To Cormpany Mame: ken,paul@kpaul,com | User Marne:

Check Contacts Manager
License

Maximum Conkacks Per UserS0 Conkacts | Maximom Mumber OF Contack Lists=1 Lisks

|Jpdate License | Rezet Configuration | Send Log | ¥ Load pictures for users from active directony

Hefreshl Continuel Exit |

Note: In the occurrence of a technical issue, we have added an option through which you
can send the log file of your current working state to the Contact Manager Support Team so;
we can easily recognize your issue. Click on “Send Log File” then, attach and send it to the

support@vytru.com.

You are able to determine to load or unload images of users, and groups from the active
directory. Just check or uncheck the checkbox “Load Pictures for users from the active

directory”



mailto:support@vytru.com
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User Privilege Current User: UCDEW administrakar
Current Forest: ucdey local

Current Domain! ucdey, local

Trusted Domain: Conkaso,com

Trusted Domain: go.egypknetwork,com

Retrigve Poals Ierc.ucdey local
Dakabase :lync.ucdey. localirkc

Pool Yersion :Lync Server 2010
Pool Type :Standard
Pool IP Address :10,100,100,249

pooll,ucdesy Jocal
Database :new-ucdew-sglep. ucdey. localiLyncDB
Pool Yersion :Lync Server 2010
Pool Type :Enterprise
Pool IP Address :10,100,101,55

License Licensed Ta Compary Marme: ken.paul@kpaul.com | User Name:

@ Check Contacts Manager Commercial License
Maximum Contacks Per UserS0 Contacts | Maximum Mumber OF Contact Lisks=1 Lisks

Update License | Fezet Configuration | Send Log | V¥ Load pictures for users from active diractory Fiefresh | Continue I Exit |

Contact Manger Initialization Wizard

User Privilzge Current User: UCDEW administrakar
Current Forest: ucdey.local

Current Domain: ucde, local

Trusted Domnain: Contoso.com

Trusted Domain: go.egyptnetwork, com

Retrieve Pools Iyvnc.ucdey.local
Database :kenc.ucdes localirtc

Pool Yersion :Lync Server 2010
Pool Type :Standard
Pool IF Address :10.100,100,249

poolt ucdev.local
Database :new-ucdev-sglep.ucdew localiLyncDE
Pool Yersion Lync Server 2010
Pool Type :Enterprise
Pool IF Address :10.100,101.55

Check Contacts Manager Commetcial License
License Licensed To Company Mame: ken,paul@kpaul,com | User Mame:
Maxirmum Contacks Per UserSO Contacks | Maximurn Murber OF Contact Lisks=1 Lisks

|Jpdate License Rezet Configuration Send Log ¥ Load pictures for users from active directary Befrezh | Cantinue I E it |

10
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To head to the Contact Manager main window you need to click Continue

Contact Manger Initialization Wizard

User Privilege Current User: UCDEV administrator
Current Forest: ucdew, local

Current Dorain: ucdew.local

Trusted Domain: Conkoso,com

Trusted Domain: go.egypbnebwork, com

Retrieve Pools Ivmz,ucdey, local
Database :lync,ucdey localirtc
Paool Version iLync Server 2010

Pool Type :Standard
Pool IP address :10.100,100.249

pooll,ucdey, local
Database :new-ucdev-sglep. ucdey . locallLvncDE
Pool Yersion :Lvnc Server 2010
Pool Type :Enterprise
Pool IP Address :10.100.101.55

Check Conkacts Manager Cormmercial License
License Licensed To Company Mame: ken.paul@kpaul.com | User Mame:
Maximurn Contacts Per UserS0 Contacts | Maximurm Mumber OF Contact Lisks=1 Lists

|Ipdate Licenze Rezet Configuration Send Log | ¥ Load pictures for users from active directony Hefresh | Continue I E =it |

11
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After clicking continues you will be having a new window to verify the terminology and the
pool that you are working on.

Contact Manger Initialization Wizard

User Privilege Current User: UCDEY administr skor
Current Forest: ucdey.local

Current Domain: ucder Jocal

Trusted Domain: Conkoso, com

Trusted Domain; go.egyptnetwork, com

Retrieve Pools Ivnc.ucdew local

Confirmatiom window

Pleaze update Information of any pool if it needs to be modified

and press save for each modified one

lync. ucdey. local
pooll ucdey local

Check Contacts Manager
License
=1 Lists

Database Hame [lonc.ucdev.localic

Pool IP &ddress |1 0.100.100.245

Save I Close |

4

Update License | Reset Configuration | Send Lag | ¥ Load pictures for users from active directory Fefresh | Continue I Exit |

Contact Manger Initialization Wizard

User Privilege Current User: UCDEY) administrator
Current Forest: ucdew.local

Current Domain: ucde, Jocal

Trusted Domain: Conboso.com

Trusked Domain: go.egyptnetwork,com

Retfrieve Pools Ivnc. ucdey. Jocal

Confirmatiom window

Please update Infarmation of any pool if it needs to be modified

and press save for each modified one

& 3
dev. local

Contact Manager I

Check Contacts Manager
License

| are wou sure you want to save the current modifications? =1 Lists

ok I Cancel I

Save I Close |

4

Update License Fieset Configuration Send Log | V' Load pictures for uzers from active directary Fefresh | Contirue I Exit |

12



Contacts Manager - User Manual

Contact Manager Main window

|F||E Action  View Favorites  Window  Help ‘

I |

F= Console Root\Contact Manager'\All Contact Lists

[ Console Roct All Contact Lists
All Contact Lists -
ElRS] - Cortact Lists it

Contact Lists
=) il Active Directory Domains There are no items ko show in this view, B create

2
£ ucdev.local Y Backu
AT Conkosa,com & u
A go.egyptnetwork,com £ Restore
@ Contart Manager Support

View

Mew window From Here

|5 Expart List...

H Help

Creating New Contact List

To create a new contact list, right-click on the "All Contact Lists” then choose “Create”.

‘F\Ie Action  View Favorites  Window  Help |

S EIEN = |

= Console Root',Contact Manager'All Contact Lists

[_[o[x]
[ Console Root All Contact Lists Actions
B §) Contat Haraer Hame Al Contact Lists -
S| i oot B
Bt There are na items to show in this view, B creste
P 2
7o Restore ) Backp
A ol 5 £ Restore
m @ Cont
B @ donta o window From Here View N
Export List... Hew indaw fram Here
Help 3 = ExportList...
H rep 3
(Create New Contacts List i

You will be asking to Name the List, give it any Name you would like, and then click "Create"

13
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‘Fﬂe Action  View Favorites  Window  Help |

Bl ') Contact Manager e |
B {7 All Conkact Lists Hame P s
) Ll Active Directory Domains There are no items to show in this wiew, B create
£ uedsv local .
A Contoso.com
/7 go.eayptnetwork.com £ Restore
@ Contact Manager Support

) Backup

View
Wew Window from Here
Export List. .

Help

eate New Contact List H[=] E3

Name st
Cicale Cancel

4

Your First contact list now has been created successfully and it contains two sub categories:
contact list and assigned user(s).

‘Fﬂe Action  View Favorites  Window  Help |

Actions
Hame All Contact Lists a
Bt B create

Contact List 3,
Backy
% fssigned Users & "

£l [l Active Directory Domains ‘£ Restare
2 ucdev.local
A Contoso.com
7 go.egyptnetwork.com e windaw From Here

@ Contact Manager Support

iet

Export List...

Help

14
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Creating a New Group

To create a new group in the contact list, right-click on “Contact List” then choose “Create
New Group”.

‘F\Ie Action  View  Favorites  Window  Help |
e

tact Manager'All Contact Lists

anscle Rat
El § Contact Manager Name All Contact Lists a
= {23 All Conkact Lists =
Sl SListL B create
‘%W f‘J Backup
Assic
B 5 Active Direct ExPort Contact List £ Restore
7 Ucdew.lon  Import Conkact List
2 Contoso,  Search View 4
o P ————
et o Frem Here Heve Window from Hers
@ Contact Man = Broort Lot
Refresh B B@ortLEt.
e~ [ el »
Help » [ rep
new aroup in Contactlist 7

indow  Help |

‘F\Ie Action View  Faworit

Console Root',Contact Manager',ll Contact Lists (Ol %]
ns
ontact Lists

I Corsok Rk A
) Contact Manager
B 9 e | ~

c
II'c
I (] All Cantact Lists =
= 5 Listt - Listd B Create
Contact List X
Backy
% fssigned Lssrs & "
£l [4ll Active Directory Domains £ Restore
A ucdew local
[ Contoso.com
7 go.egyptnetwork.com e windaw From Here
@ Contact Manager Support

iet

Export List...

Help
P Create New Group [<]

Group name: [ Marketing|

A

You will be asking to Name your group, give it any name you would like, and then click “OK”

15
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You can create Up to 63 groups so you are able to create as much group as you want.

‘Fﬂe Action  View  Faworite window  Help |

All Contact Lists

I conse ok B
B) ') Contact Manager I | ~i C ontact Lists -

I (] Al Contac Lists

= (2] List St B create

= g Contart List Y

Backyy

2 Marketing & "

B Assigned Users £ Restare

B (4l Active Directory Domains
7 ucdsv local

iet

A Contaso.com hew Window fram Here
A7 go.egyptnetwork.com Export List
@ Contact Manager Support port List. .

Help
W Create New Group [<]

Group name: [Sales |

Cancel
4

Now you are having your created groups under the contact list

File Action View Favorites  Window  Help

Al a7 I

[ Console Root

EF ] Elnact Managsr I | All Contact Lists
st ;)

Creats
=] Contact List 3
%@ Marketing &) Backp
3 Sales ‘£ Restore

a Assigned Users
= {4l Active Directary Domains
A7 ucdev.local Hew Windaw From Here
A Contosa.com =

£ go.cayptnetwork.com |4

@ Contact Manager Support H v

View

Export List...

16
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Vyt

Displaying Contacts from the Active Directory

To be able to fill the lists and the groups with the contacts, you will have to load all contacts
from the active directory, click on the active directory domains in the left menu, all domains
at your company will be loaded then choose the domain that you want to add the contacts

from.

|F||e Action  View  Favorite:

window

Help

tact Manage:
1 Consale Root
El £ Contact Manager
1 2] All Contact Lists
= (=] List1
=) B Conkact List
3 Marksting
@3 Sales
B assigned Users
=1 (i Active Directory Domains
(r"
A Contosa.com
A go.eqyptnetwork,com
@ Contact Manager Suppart

2 _haytham_elzyady
£z

£)5 awad

i pAbbas

£ Adbdslfatah
£ Adbdelihim
B3 aalison

£ abdelhay

£ ABennstt

£ ABensan

£ ABishop

£ ABradford
£ ABrock

£ ABurton
£)8Bush

£ AButler
£t

4 ACampos

£ aceept reject
£ AChristensen
£)AContreras
£ AConway
£)Acutis

£ ADizb

£) Administrator
£ Adriinistratar2
£) admiristrator3
£ AElis

£ AElshabrawy
£ AEssam

£ AEvans

4

lync.ucdev.local
yric.ucdew.lacal
lync.ucdev.local
yric.ucdew.lacal
pooll.ucdey local
pooll.ucdey.lacal
lync.ucdev.local
yric.ucdew.lacal
lync.ucdev.local
yric.ucdew.lacal
lync.ucdev.local
pooll.ucdey.lacal
pooll.ucdey local
pooll.ucdey.lacal
lync.ucdev.local
pooll.ucdey.lacal
pooll.ucdey local
yric.ucdew.lacal
pooll.ucdey local
yric.ucdew.lacal
pooll.ucdey local
pooll.ucdey.lacal
pooll.ucdey local
yric.ucdew.lacal
lync.ucdev.local
yric.ucdew.lacal
lync.ucdev.local
yric.ucdew.lacal
lync.ucdev.local
yric.ucdew.lacal

acampos dept;

AContreras

0C5 Enabled La
Mo E
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
‘Yes

ucd

<

cal
Filtsr By
visw
Nt Window From Here:

Refresh

|5 Export List...

Help

17
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Adding Contacts to an Existing Group

To add contacts in (specific group), right-click on any contact(s) then, select "Add User to
Contact List” and select the contact list and choose the group you would like to add the
contacts to.

‘F\\e Action  View Favortes Window  Help ‘

Console Root\Contact Manage:

[ Conscle Raot ucdev.local

[ £ Contact Manager
ucdev.local
B (7 All Contact Lists Pool Name Department. OCS Enabled _

El= J, _haytham_slzyady uc H Fier By »
51 B Contact List £12 Iync.ucdev. local
R Merketing T Markating
Seles #§ Anbbas ‘Assign user to contact st > : Hleve Window From Here
By assgred Users £ Abdelfatsh Disable OCS Access Creat New Group
5 () Adtive Dirertory Domains £ Abdelrihin

view 3

|6 Refresh

Refresh

7 ucdevlocal : |5 Export List

/7 Conkeso.com Help i
7 go.egyptnetwrk.com £ Agennett Y o
@ Contact Manager Support o —
£ Agishop ync.ucdev. lacal . S ————
£ apradford Iync.ucde.local Add user to cortact list 4
£ perock poolL.ucdsy local E Assian user bo contact lst »
£ ABurten paolL.ucdev local
£ hBush poolLucdev.ocal
£ AButler hync.ucdsv.lacal o Refresh
£acl poolL.ucdey local
i ACampos poolLucdey local acampos dept
£ accept reject Iync.ucdev.local
£ AChristensen poolLucdev.ocal Aanlrerss
£ ACortreras hync.ucdsv.lacal
£ AConmay poolLucdev local
£ ACurtis poolL.ucdey local
£7ADiab poolLucdev local
£ Administratar Iync.ucdev local
£ Administrators hync.ucdsv.lacal
£ administrator3 Iyne.ucdev.local
£ AElls Iyne.ucdsv.local
£ ABlshabrawy Iync.ucdev local
£ AEssam Iync.ucdev local
£ AEvans hync.ucdsv.lacal
<

Disable OCS Access

Help

‘F\Ie Action  View Favorites  Window  Help |

I

7 Console Root Actions
El 'f) Contact Manager

=] D All Contact Lists Marne Pool Name: Department Manager OCS Enabled (B ucdev.local

L haytham_slzyady uc T Fery
5 B Contact List £z Iyne uedev. lacal E
Q) Marketing 95 awad lync ucdev.local :
Q Sl 44 Aibbs Iyne,ucdev. focal : New Window From Here
B issigned Users £/ ARbdelfatah PR Contacts Manager
=) [l Active Directary Domains £ Anbdelrihim = B
7 ucdevlocal & ~alison < | =) Exportlist...
7 Contoso.com '£) abdelhay [ awad) assigned to Sales’ successiully L ren

Selected Items

7 qo.eguptnetwork,com P —" [abdelhay) assigred to ‘Sales’ successhully
&2 Add user to contact list »

Wiew

6 Refresh

@ Contact Manager Support ) agenson [#Benson) assigned to ‘Sales' successtuly

£ pBishop 3 user assigned to Sales’ successiully
£ dBradford
s:mﬁmzk < | &2 Assign user to contact list 3
£ ABurtan
£ #Bush .
£ AButler < |6 Refresh
£oact E

i ACampos . ﬂ Help
£ accept reject
£ Achristensen
£ AContreras
£ AConway
£ Acurtis paolt.ucdev local
£ ADiab pooll.ucdev local
£ Administrator yrie, ucderv.local
£ Adrinistrator2 yrie, ucderv.local
£ sdmiristratars yrie, ucderv.local
£ 8Ellis yrie, ucderv.local
£) AElshabravey yrie, ucderv.local
£ AEssam lyme, ucdev.local
£ BEvans lyre, ucdev.local
4

7} Disable OCS Access

18
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Adding Contacts to a New Group

‘F\Ie Action  Miew  Favorites  Window  Help |

ontact Manag
" Console Root

Bl £ Contact Manager
© [ all Contact Lsts Fool Name Department Managet

=) Lt : ahdhackh gskdfhad asdgasd Fier By
= T Contact List £ Atinkon poolL.ucdsv local

3 Marketing £93hmed poolL.ucdsv local lubna hosny

0 Sales £ shmed awad aa lyric ucdev. ocal . New Window From Here

B Assigned Users

5 Active Directory Domains PRy Add user Marketing " | 6] Refresh
e £)afmed  #ssian user bo contact st Sels

Ve

b ExportList...
2 Contoso.com £0AHOD:  age A e
7 go.egyptnetwark.com £aphps—— : ="

& @ Contact M Support : Disable For communication server |
[ @ Contact Manager Support £ AKenzc g ‘Ahmed Fathy

£ skhale: N
£ AKnox show Contact st &2 Add user to contact list

£opkoch | Refresh < | &2 assignuser to contact list
£al

2L Atloyd EED
2L aLyons 7 Disable For communication server
£ Atack lync.ucdev local
L AMaddox

L AMahmend Refresh
L AmManning

L Amatthews

£ Alegahed lync.ucde local
£ Alohamed lync.ucde local
£ Alostafa lync.ucde local
L Alazmy

L APacheco

£ apatel yre ucder Jocal
L APruitt

L ARadamis

£ ARasol pooll.ucdev lacal
L AReves

4

Image

Show Contact List

Help

Right-click on any contact or select multiple contacts then select "Add User to Contact List”
after that, select contact list and choose the “Create New Group” option.
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Adding Users in “Assigned Users”

To add users in “Assigned Users”, right-click on contact(s), choose “Assign User to Contact
List" and choose the contact list that you would like to add users.

‘F\Ie Action  View Favorites  Window  Help |

[ E |

Console Rook

Fl ') Contact Manager
'S (3 Al Contact Lisks Hame Pool Name: Department Manager OCS Enabled
Bl [=] Listt 2 DMassey Mo
=) B Contact List 2 Diarse Mo -
2 Marketing 2 Dityers ho View »
@ Sales 2 Dheal -
B assigned Users 7L Dhable o o
Bl &l Active Directory Domains L Dhorton o efres
L uedewilocal 2
A Contoso.com L DozaMansour __Add user to contact
A go.egyptnetwork.com 2 DObrien Help
@ Contact Manager Support 2 Dolsen

2 poreil — .

ucdev.local -

Filter By 3

e Window from Here

Export List...

L DPace
L DPhelps
L DPhilips
L DPittman

show Contact List

Disable for communication server

Refresh

Add user ko conkact list
Assign user to contact list

Image

& orues T 3 Disable for communication server
L DPowers - ]
2 DRandall T Show Contact List
DRay Refrash
L DReid
L DRichmond
L DRobles
L DRay
L Dschultz
L DSnyder
2 DSpears
2 DSpencer
2 Dstephens
L Dstrickland
L DTanner
L DThamas
4]

Now your contact list is being assigned successfully

‘F\Ie Action  View  Favorites  Window  Help

Console Root',Contact Manage
T o ——
Bl '£J Contact Manager
- u(dev.ln(al -
51 {77 All Contact Lists Pool Name Department Manager ©CS Enabled L

= =] Listt 2 passey Mo Filter By »
=) T Contact List 2 rorss Mo ,
Q) Marketing L DMyers Mo View
@ sales 2 Dhsal Mo
B Assigned Users L Dhishi Py Contacts Manager
£ (4l Active Directory Damains 2 Dhorton : G Refresh
£ ucdev.local '£) Dosa Ismael ¢ |2 Export List
7 contoso.com L Doaa Mansaur [Doaalsmael) linked to 'List!" successfuls
7 qo.sgyptnstwork, com 2 Dkrien oo Help
@ Fontact Marager Support 2 oolsen 1 user now linked ta 'List!" successfully

L Doneil

L DPace &2 Add user to contact list »

New Window from Here

2 DPhelps 2 Assion user ta contact ist »
% DPhillps
L DPittman [mage 4
L DPitts 7 Disable for communication server
L DPowers
2 Chandal ™ Show Contact List
DRay Refresh
L DReid el
L DRichmond A rep
L DRobles
L DRy
L pschultz
L DSnyder
L DSpears
L DSpencer
2 Dstephens
L Dstrickland
L DTanner
L DThomas
4]
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i Fle Adion  Wew Favriies Window Help [T
esrEl=d

& cormieint C

B '§J Contact Manager T — "y
I [ Al Contact Lists [ﬁ]
B[] List 3 Populate Contact List
Doaa Ismael
= T Contact List 3 Wipe Users Contart List
3 Marksting

) sales view »
B Assigned Users
I {§l Active Directory Domains
£ uedsv local
7 Contoso.com
A go.egyptnetwork.com
@ Contact Manager Support

Mew Window From Here

Export List...

B@

Help
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Populating a contact list to one user:

To apply the contact list on a user, right-click on a contact and choose “Apply Contact List”

@ Fle Action View Favortes  Window Help

[ISEIES)

bl 20 e DE 7|

B 'g) Contact Manager

) (27 All Contact Lists .
B[] Listt
=) T& Contact List Remove User
03 Marketing
@ Sales Wipe Contact List
B nssigned Users Image 3
I {4l Active Directory Domains —
» Help
£ uedsvlocal

A Contoso.com
A go.egyptnetwork.com
@ Contact Manager Support

3 Populate Contact List

3 ‘ipe Users Corkact List
Wiews 4
New Window From Here

| Export List...

Help

Remove User
Apply Contact List
wipe Contact List
B Inage »

Help

‘Apply Contact List ko this user

‘% Fle  Action  Wiew Favorites  Window  Help

| =1aix|

[EEEEE

B ‘£ Contact Manager

B {7 All Contact Lists lib
B 2] Listt
= = Contact List Doaa Ismael
3 Marksting

A sales
B nssigned Users
£l fil Active Directory Domains
£ ucdev.local
[ Contoso.com
A go.egyptnetwork.com
@ Contact Manager Support

S oot

| Assign user conkack list List1’ To user(s) ?

Al 5
Assigned Users -

3 Populate Contact List

3 Wipe Users Cartact List
iews 3
Mev Window From Here

| Export List...

Help

Remove User
Apply Contact List
‘wipe: Contart Lisk
B Inage »

Help
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B Fle  Action  Wiew Favorites Window Help ST
L Al ol =Y
~ Console Rook | Actions
Bl ') Contact Manager e e
I (. Al Contact Lists
B[ st 3 Populste Contact List
i Doaa Ismael
=l Contart List 3 Wipe Users Cortact List
2 Marketing
B Sales Wigw 3

B assigned Users
B (il Active Directory Domains
2 ucdew Jocal
A Contoso.com
£ go.egyptnetwork.com
@ Contact Manager Support

ontacts Manager

Contact List :List1

Doaa lsmael Assigned successfully to: Listl

Please ask the users to relogin to load the new contact list

Mew Yindow From Here
= Export List...
Help
Remove User
Apply Contact List
wipe Contact List
2 Image »
Help

Populating a contact list to assigned users

To apply a contact list on all assigned users at the same time, right-click on "Assign Contact
List" and choose “Populate Contact List".

i@ Fl= Action View Favortes  Window Help |_ &l x|
*8 [FH=l=1
~| Console Root Actions
B '§J Contact Manager o "y
I [ Al Contact Lists
B [ Listt 3 Populate Contact List
Doaa Ismael
= T Gontect List 3 wipe Users Contact List
3 Marksting
Sales g >

= 5 Active Director

A Contoso.a
[ go.egyptn
@ Contact Manac

Wiew
Mew Window From Here

Export List...

Help

;‘ ucdew.loce  Wipe Users Contack List

Mew Window From Here

| Export List...

Help

Remove User

Apply Contact List

‘ipe Contact List
B Image »
Help

Assigneduser contact list to the users
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Vytru

[ Fle Action view Favortes Window  Help ‘ - 5]‘
L E
[ consele Rant Assigned Users | Actions
[=] £ Contact Manager
= [ Al Contact Lists i;]
B = Lstt 3 Populate Contact List
i Daaa lsmael
B T Contact List T Wipe Users Cantact List
3 Marketing
3 sales view »

By Assigned Users
= [ Active Directory Domains
A ucdev.local
/7 Contosa.com
7 go.egyptnetwork.com
# @ Contact Manager Suppart

ssigned user contact list List1' ko the userslist 7

Hlew Window from Here

|5} ExportList...

Help

Remove Lser
Apply Contact List
Wine Contact List
B mage »

Help

Action: In progress..

Wiping One User

To wipe a user, right-click on a contact and choose "Wipe Contact List”

@ Fle  Action  View Favorites

Window  Help

[ISEIES)

e |7 =|8

[ Console Root
E ‘g Contact Manager
B {23 All Contact Lists
= [=] Lstt
= T Contact List
Marketing

@ Sales

B assigned Users

£ ucdev.local
[ Contaso.com

B (4l Active Directory Domains

A7 go.egyptnetwork.com
@ Contact Manager Support

Remave Lser
Apply Contact List

3 Populste Contact List

3 ‘Wipe Users Corkact List
Wigw 3
New Window From Here

= Export List...

Help

Remove User
Apply Contact List
Wipe Contact Lisk
B Image 3

Help

‘wipe Contact List for selected user
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Remove user from assigned users

Right-click on the user then, choose “Remove User”.

B Fle Action  Wew Favartes Window Help |_ &) x|
=2z H

B g Contact Manager

Assigned Users -
) (27 All Contact Lists -
B[] List 3 Populate Contact List
Contact List Apply Contact List 3 WineUsers Corkac Lit
Assigned Users Wipe Contact List

I {4l Active Directory Domains Image 3 Wiew 3

) s

2 uedsvlocal

@ Contaso.com Help New Window From Here

A go.egyptnetwark,com

| Export List...
@ Contact Manager Support

H rep

Remove User

Apply Contact List

Wips Contact List
B Inage »
H Hep

Remave User From this contact list

Wipe all users

To wipe all users, right-click on "Assigned Users” then, choose “Wipe Users Contact List".

@ Fie Adon View Favortss Widow Hep | =151 x|
oo s[m = HE
B |3
£ §) Contact Manager
= (3 Al Contact Lists
[El=100 3 Populate Contact List
@ T Contact Doaa lsmael
& b Contact Lst 3 Wipe Users Contact List
& 440 Actve Directory D guPooule Contact Lt view »
2 v locel New Window from Here.
Contoso.com — yiew »
7 90.€9YPENEY ey Window from Here. i Export List...
# @ CortactMansgers———
Export List... Hep
o
Remove User
Apply Contact List
Wipe Contact List
R tnage »
Hep

[Wipe contact it From the users.
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Filtering Active Directory

To filter active directory query results by; all, name, department, manager, SIP and UPN;
right-click on any domain, choose “Filter By” and choose any filter type.

B Pl Action Wew Favortes  Window  Help |_ &) x|

e nmEl=E

= Console Root ucdevlocal LOA 0 4l Enabled Active D [ctions
[= '§) Contact Manager

B [:I all Contact Lists hame: Pool Name Department Manager OCS Enabled Live Cornr &
2 _haytham_elzvady uc Mo sipthayth_| Fiter By v
5 s Contact List itz lync.ucdev local Yes sip:12@u
8 Merksting £)2anad lyne.ucdev.local ves sip:a.ame Wiew 4
'_a Sales i Anbbas lyne.ucdev local Yes sip:abast Mew Window From Here
a Assigned Users £ Asbdelfatah lyme.uedesy local Yes sip:@ =
) (4] Active Directory Domains £ Anbdelrtin poolt.ucdevlocal ves G Refresh
- T " i - =2
‘ ame: - :
S goeavpl View ] [ —— lyne.ucdevlocal ves Help
@ Contact Man  New Window from Hers o [V —— ves
Refresh = lync.ucdev local ves
——— R lync.ucdev lacal ves
poall.ucdevlocal ves
Help pooll.ucdevy lacal Yes
pooll. ucdev local Yes
£ pButler Iyne.ucdev ocal Yes
£lact poolt.ucdev local Yes
4§ ACampos poolt.ucdev focal acampos dept Yes
£ accept reject Iyne.ucdev ocal Yes
£ Achristensen poolt. ucdev focal AContreras Yes
£ AContreras lyne.ucdev ocal Yes
£ AConway poolt.ucdev.local Yes
£ Acurtis pool1.ucdev local Yes
£ ADiab poolt..ucderlocal ves
£ Adinistrator Iync.ucdev local ves
& Administratorz lync.ucdev local ‘fes
£ adniristratora lync.ucdev local ves
£ rlls lync.ucdev local ves
£) AElshabramy lync.ucdev local ves
£ AEssam lync.ucdev local ves
£ AEvans lync.ucdev local ves
£ AFsrag lync.ucdev local ves
£ AFsthy pooll.ucdevlocal ves
€ | AF =7 Jserwe e dmse Imeal Yac
4] |

Create Mew Active Directory Search Users List [

Adding Images

To add an image for a user, right-click on “Contact Image” then, browse to add an image of
your choice.

Fle Action View Faverkes Window Hel [ISE|

@7

| Cansale Roct Actions

) Contack M
5 &/ Contact Manager Pool sme Department OCS Enabled
= {27 All Contact Lists
E= 3 DistributionGroup2 [ Fiker By »
Contact List 2 Deth tio o R
Bssigned Users 2 okerr o
= &4 Active Dirsctory Domains 2 Dleblanc Ho e Window From Hete:
7 ucdev.local 2 Diarks o T
7 Contesa.com 2 pMason o 6] Refresd
7 go.egyptnetwork.com 2 Disssey o & Exportus
@ Conkact Manager Support 2 DMorse: Mo
Hel
2 otyers Ho o P
Lo te
2 Druoble o
2 Dhorton o & Adduser to contact st »
&2 Assign user to contact list »
2 Doaa Mansowr Add user to contact lst
2 Dobrien PAssign user to contact list » o Image »
2 Doksen Ho 3 Disabls for communication server
2 poneil o
-
2 DPace Diseble for communication server o & Show Contact List
% g::i'”s Sham Contact List x” 4G Refresh
s — o
Hel
L DPittman Refresh o i
ot = "o
2 DRandall Mo
- DRay Ho
2 DReid o
2 oRichmond o
7 DRobles Mo
- DRoy Ho
2 pschultz o
2 osnyder o
L DSpears Mo
2 DSpencer o
Jprereens w _,J

\Add image [
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Removing Images

B Fle  Action  Wiew Favarites Window Help | _|= 5||
b i 2 el e NS 1
“] Console Rook ucdev.docal LDAPHDC r | Actions
& Contact Manager i Pool i Department Manag ©CS Enabled Live Comr & d
= (] All Contact Lists ame ool hame epartmen anager nable ive Comr
B[S L 53 DistributionGroup2 Mo Fiker By »
Contact List & okeith No o ,
Assigned Users & DKerr Pl
Bl [l Active Directory Domains 2 DLeblanc Mo Mew Window From Hers
£ ucdevilocal 2 DMarks Ho a nefrech
[ Contaso.com 2 Diiason N |G Refres
7 go.egyptnetwork.com L DMassey Mo |5 Export List..,
Contact Manager Suppork DM M
* ] g8t SUpR! L DMorse o | Help
L DMyers Mo
Dot -
L Dhoble Mo
2 Dhurton o &2 Add user to conkact list 3
D el <3 Assign user to contact list 3
2. Dos Moer dd user ko conkact fist > 9 fsda
2 Dobrien Assign user to contact st No Image [3
2 DOlsen ES o Mo 3 Disable for communication server
L DOneill — Mo
2 oPace Disable For communication server No A7 Show Contact List
% DPhelps Show Contact List No G Refresh
DPhilips R S —— Mo
Hel
L DFittran Refresh Mo "
% ggtts Help xn
owers _— o
L DRandall Mo
& DRay Mo
L DReid Mo
L DRichmand Mo
L DRobles Mo
L DRoy Mo
L Dschultz Mo
L Dsnyder Mo
L Dspears Mo
L Dspencer Mo
netenhens g i
d 7 o/l
Remave imags [ [

To remove an image of a user, right-click on a contact, select “Image” then, choose “Remove
Image”.

Taking Backup

[@ Flo Acdion Vew Favortes Window Help ‘.5 5]‘

S b Dm_g— tHame
Create Conkact List View »
Assigned Users
Restare Mew Window from Here
2 € Hewwiindon from Hers K Deete
¢ 5, Export List
E @ Conta_ Help » [ Export Lk

b

Save Contart Lists Changes [

To make a back-up from the contact list and the group you have created, right-click on "All
Contact List" then, choose “Back-up” and save it to your machine.
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llwhere do you want to Restor Contact Manager Configurat [<] ‘;Iilil‘
w5
e Desktop {823 [ search Deskiop
| Actions
Organize v Hew folder S B — -
' Favarices = B create
UC.Contactshanager UC.Conkactsanager1-8-2012
B Desicon } Fie folder } Fie folder £ Backup
8 Dowrloads £ Restors
i) Recent Places 25-3-2012.cF9 .
ﬂ} CFGFile View 4
4 Lbraries 509 e Hew Window from Here
| Documents Backpl.cfg bkupt.cfg 2 ExportList...
& Music .:” CFG File .;” CFG File ‘ ,
5 s 700KE TRE Help
BE videos Doaa.cfg Habaza.cfg _
| craFie | craFie
. 3.13MB 341MB
8 Computer
&, Local Disk (1) Fhames.cfg list.cfg |
<3 DWD Drive (D:) CD_ | crerie W] crerie
| 3.08MB 17 bytes _
Cancel
€ fuetwark, =l . TEST 8-8-2012.cfg = —I
File riame; [Backup.cfg =] et fie ¢retg) =l
A

You will be having message to confirm that your backup have been talking successfully

& Fle Action Wew Favorites Window Help |_ ] x|
R e 2 e e NEY
"] Console Raot All Contact Actions
E g Contact Manager Hame All Contact Lists -
{3 All Contact Lists =
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£ Restors
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= ExportList...
Help 3

Backlp has been taken successfully
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Restore the backup

To restore backup, right-click on all contact lists then choose “Restore”.

B Fle Action  Wew Favartes Window Help ISETES]
e HElE]
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18 Downloads ) Restore
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License Key Limitations

Feature Trial Lite Standard Enterprise | Ultimate

Version | Edition Edition Edition Edition
Maximum Number of assigned user 15 50 150 1000 unlimited
Number of different contact lists 3 1 3 10 unlimited
Add federated/external contacts v Vv v v v
Child domains support v Vv v Vv Vv
Bulk enable/disable OCS/Lync users vV v v vV vV
View user’s current contacts list v vV v vV v
LCS 2005 Support v Vv v vV v
OCS 2007 Support v v v v v
OCS R2 Support v v v v v
Lync Support v v v vV v
Backup & Restore users contact list v Vv v Vv v
g{JnSaITQiC update groups contact from AD J J J J J
Manage all user AD images v Vv v Vv v
Limited time in trial version. 30 days

# US and Canada: +1 8882667668
UK and Europe: 442034554119

Middle East & Africa:

1£20502528897 =

WWW.VVtru.com
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